PECNYBNUWKA BALUKOPTOCTAH

NPESVNOEHT

BALLKOPTOCTAH PECNYBIUKARDI

NMPESVNLEHT

YKAS3

006 nudopmanoHHOM cucTeme
«JJIeKTPOHHAasl IpHeMHasi opraHoB BaacTi Pecny6anku Bamkoprocran»

B nemix mnpenocraBneHHs TpaXKAaHaM IOIMOJIHUTENBHOH BO3MOXHOCTH
obpalieHuss B  TIOCyJdapCTBeHHble opraHbl PecnyOnuku  Bamkoprocran
W opragel MecTHoro  camoynpasieHuss Pecnybiauku  Bamkoprocran
C HOMOILBIO HHGOPMAIMOHHO-KOMMYHHKAIL[MOHHBIX TEXHOJIOTHHA M pealu3aluu
npuHnuna npoekra «Otkpeitas Pecrmy6nuka» 06 OpraHu3aldud €OUHOTO OKHA
10 PaCCMOTPEHHIO OOpallleHH#i rpaxJaH, MOCTYNHMBIIMX B (OpMe 3JIEeKTPOHHOTO
NOKYyMEHTa, TOCTaHOBJISIO:

1. Beectu ¢ 1 ¢eBpans 2013 roma B MPOMEIIUIEHHYIO SKCILIyaTaIHio
HHGOpPMAaLlMOHHBI  pecypc  «ONEKTpOHHAas [pHEMHas OpPraHoOB  BJIACTH
Pecmy6nuxu Bamkoprocran» (nanee — « QJIeKTpOHHAS IIPUEMHAN» ).

2. YTBEepauTh ITonoxxenue 06 MH(POPMallHOHHOH CHUCTEME
«JNEeKTpOHHass IpUeMHas OpraHoB BinacTu Pecnybnuku Bamkoprocrany
COTJIaCHO NPHJIOKEHHIO K HacTosIeMy YKasy.

3. VYcTaHOBUTB, YTO TOCYHApCTBEHHBIM 3aKa34YMKOM IIPOMBIIUIEHHOMH
JKCIUTyaTallMd  «OJIEKTPOHHOM  TpUEMHOI»  sBNsSeTcs  ArEHTCTBO IO
nHbOpMaIMOHHBIM TexHoorusM Pecnydmuku Bamkoprocras.

4. ArenTcTBYy 1O MH(OPMALMOHHBEIM TEXHOJIOTHSM PecmyGnuku
BamikoprocTaH B yCTaHOBJIEHHOM IOPSKE:

OTIpeZIENUTh onepaTopa « DNEKTPOHHOM IPHEMHO;

YTBEpAUTH PErIaMeHT Mojepaluy oOpallleHUui rpak[iaH, NOCTYNHBIIMX B

tbopme JJICKTPOHHOI'O IOKYMEHTA.
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5. TINocynapctBeHHEBIM oprasam PecniyOnuxu Bamkxoprocran
M HaxXOAANIMMCS B MX BEIEHUM OPraHM3allvsM MCIIONB30BaTh «DJIEKTPOHHYIO
NPUEMHYIO» TIPH OCYIIECTBICHHWM MEPONPUSATHH 1o mnpueMy u o0OpaboTke
oOpaleHui rpaXxaaH, MOCTYNHUBIIUX B POpPME 2JIEKTPOHHOTO IOKYMEHTA.

6. PexoMeHnznoBaTb oOpraHaM MECTHOTO caMoOyIpaBieHus PecmyOinuku
BaluKopTOCTaH OpraHM30BaTh paboTy ¢ O6pAIEHHAMY IPaXKAaH, TOCTYHBIINX B
bopme éneKTpOHHom JIOKYMEHTA, C UCIIOIB30BaHNEM «DJIEKTPOHHOM IPUEMHOM.

7. VIcnonHUTENBHBIM OpraHaM TIOCYyJapCTBEHHOW Brnactu PecryOnuku
bamkoprocTaH IpHUBECTH CBOM HOpPMATHBHEIE IPaBOBBIE AKThl B COOTBETCTBHE
C HACTOSIIHAM YKa3oM.

8. KoHTponb 3a HCMONHEHHEM HACTOSIIero YKa3za  BO3JIOXHTH
Ha Anmunucrpanuio [lpesunenrta Pecrmy6muku bamkoproctas.

9. Yka3 BcTynaeT B CHIIy CO JHS €ro IIOAIIMCaHus.

IIpesunent
Pecnybnuxu bamkoprocran

s/ OTHEN \=)
Z5(NPABOBBIX)ZZ
2\ AKTOB /i)

P.Xamuros

Va, [lom Pecnnybnuxu
18 auBapsa 2013 rona
¥ V-5



IIpunoxenue

K Yka3y [Ipe3sunenta

Pecny6nuxu Bamkoprocran
or 18 suBapsa 2013 ropa

¥ V-5

ITosi0xenue
00 nH(pOpPMALHOHHOM CHCTeMe «DJIEKTPOHHAS NpHeMHAas
opranoB BJjacTH Pecnybanku bamkoprocran»

1. Ofwue nonoxeHus

1.1. HudopmairoHHbIH pecypc «INeKTpOHHAs NPHEMHAs OPTaHOB BIACTH
Pecry6nuku Bamxopioc*raﬂ» (manee — «OneKTpOHHasI MPUEMHAN)) peaTH3yeTcs
B pamMkKax HcrnoiHeHus 1mpoexkta «Ortkpeitas PecnyOnuka» U sBigercs
JOIIOJHUTEIbHBIM CPEACTBOM [l ofecreueHHs: BO3MOXXHOCTH OOpalieHui
rpakJiai B TrocyJapCTBEHHble opraHbl Pecrybnuku bamikoprocTaH M Oprassl
MecTHOro camoynpasienus Pecny6inuxu bamkoprocran B cetu MHTepHer.

1.2. «OnexTpoHHas mpHeMHas» pa3Mmeniaercis Ha mnoprajite «OTKpeITad
Pecnybnuka» mo agpecy: «http:/letters.bashkortostan.ru» u umeer cBoGOHEIH
JOCTYIL.

1.3. B mnacrosmeM I[lonoxeHHu HCIONB3YIOTCS CIERYIOIHE OCHOBHEIE
TEPMHUHEI:

«JmeKTpOHHAs IPUeMHas — HHOPMALMOHHBIN pecypc, NpeaHa3HaYeHHBIH
JUIL OpraHu3alldd €JWHOro Bxoia U oOpallleHHH TrpaXkhaH, MOCTYNAIOIIUX B
GopMe 3NEKTPOHHOTO JOKYMEHTa B TOCYHNapCTBEHHBIE OpraHbl Pechmy6nuku
bamkoprocTaH U opraHsl MECTHOTO camoyrnpaBieHus PecnyOnuxu Bamkoprocran
C IPUMEHEHHEM HH(POPMAIIHOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTHIA;

rOCyNapCTBEHHBIM 3aKa3yuK IPOMBILUIEHHOW J3KCIUTyaTalldd — Oprad
UCTIONIHMTENLHOM BnacT Pecmybiuku  bamkoprocran, ofecneunBaronuii
OpraHM3allMOHHOe ¥ (QHHaHcoBoe  obecrieyeHue  (QYHKIHOHHUPOBAHHS
«OJIEKTPOHHOH MPUEMHO»; '

OmepaTop — TOCYHapCTBEHHOE YUpeXIeHHE WJIH TIoCyJapCTBEHHOE

yHutapHoe mnpennpustve PecryOnumku bamkoprocraH, onpeaenseMoe B
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YCT@HOBJIEHHOM IIOpSAfIKE TOCYHapCTBEHHBIM 3aKa34MKOM  IPOMBIILIEHHON
3KCIUTyaTalliH, OCyIlecTBIsIonee GYHKIMH B3aUMOAEHCTBHS C MTOJIb30BATENSAMH C
HCTIOJIE30BaHHEM pecypca, B3aHMOJEHCTBUS pecypca C OpraHaMH BJIACTH, a TAKXKe
TEXHUYECKoe odecrneyeHne (PyHKIMOHUPOBaHUS «DJIEKTPOHHON IPHEMHOM»;

MOZEpaTop — chnenuanyucT opraHusanuu Oneparopa, OTBETCTBEHHBIH 3a
06paboTKy obpaleHui, OCTYNaoMmuX B «DJIEKTPOHHYIO IIPHEMHYION;

obpameHue B (opMe 3NIEKTPOHHOIO NOKyMEHTa — OOpalleHHe 3asBUTEN
(3asBuTenei), mnocrynuBimiee B «ONEKTPOHHYIO IPHEMHYIO», B KOTOPOM
JNOKYMEHTHPOBaHHas MH(OpMaLus NpeJCTaBleHa B JIEKTPOHHOH GopMe, TO eCTh
B BHJE, IIPUTOHOM UL BOCIIPHATHS Y€JIOBEKOM C HCIIOJIb30BaHUEM 3JIEKTPOHHBIX
BBIYUCITUTENHHBIX MalllKH;

THIIOBOM OOILIEPOCCHICKHH TeMaTHYeCKUi Kiaccu(UKaTop oOpalieHuit
rpaXKaH — KIacCH(HUKATOp IIEPEYHs TeM M BOMPOCOB, KOTOpBIE CTaBATCA B
obpauieHusx 3asBUTeNnel 1HO0 3anpamuBaeMol HHGOPMALUKA C OTHECEHHEM HX K
COOTBETCTBYIOLEH TeMe, TEeMaTHKe M pa3fely Ha OCHOBAaHMHM aHHOTALMil
ofpaleHuil ¢ MPUCBOEHUEM COOTBETCTBYIOIMX LHU(POBEIX KOAOB IO BOIPOCaM,
TeMaM, TEMaTHKaM U pa3jiesam;

3asBUTENL — TrpaxiaanuH Poccuiickoil ®@enepanuu, WHOCTPaHHBIM
rpaXkKJaHWH, JUIO 0e3 TIpaXHaHCTBa, OpraHU3aUMsA, a TaKKe HX 3aKOHHBIN
NpeACTaBUTENb,  COCTaBUBIIMH, OGOPMUBIIMH M  YJOCTOBEPHBLIMHA B

YCTAHOBJICHHOM IIOPAOKE oﬁpameHHe qepes ((C‘)JICKTpOHHYEO [IPHEMHYIO».

2. llenu ¥ 3a1a4y peain3anyy «DJIEKTPOHHOU IPUEMHON»

2.1. Llenn «OneKTpOHHOH MPHEMHON):

noseleHne  3GGEeKTHBHOCTH mpollecca PacCMOTPEHHs — OOpalleHui
rpaXxaaH;

NOBBIIIEHHE  MHQOPMHUPOBAHHOCTH  TIpaXHaH, CpeACTB  MAacCOBOM

MHGOpMAIMH NIPH PAaCCMOTPEHHH OpraHaMH BIIAaCTH 0OpaleHni rpaX/iaH;
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MOBBIIIEHHE I[IPAaBOBOH TIpaMOTHOCTH HACeleHHUs IpH pPacCMOTPEHHHU
obpallileHu# rpaxaaH;

CHIDKEHHE KOJu4ecTBa OOpallleHUd rpaxkAaH, COAepXalluX BOIPOCH], Ha
KOTOpBI€ MHOT'OKPATHO JaBaJIMCh OTBETHI IO CYLIECTBY (TIOBTOPHBIX OOpalleHuH );

BOBJIEYEHHE IpaKJaH B 0OCy)/leHHe Mpollecca U KayecTBa pacCMOTPEHHS
oOpalteHu.

2.2. 3aiauu «ONEKTPOHHON NIPHEMHOM»:

obecrieyeHre 3aMHTEPECOBAHHBIM IIOJB30BATENAM OIEpaTHBHOW, YIOOHOM
" JNOCTYNTHOW BO3MOXXHOCTH HampaBlieHHs oOpailleHuss B (opMe 3JIeKTPOHHOI'O
JTOKYMEHTa B TOT TOCyAapCTBEeHHBIH opraH PecrmyOnuku bamxoprocran 6o
opraH MeCTHOro camoyrmnpasieHus PecrmyOnuku balikopTocTaH, B KOMIIETEHIHIO
KOTOPOT'0 BXOJHT PACCMOTPEHHE COOTBETCTBYIONIErO BOMPOCa,;

obecriedeHre TPOBEPKHM KOPPEKTHOCTM W COOTBETCTBUSI OOpalleHui,
NOCTYIHMBIINX B «DJEKTPOHHYIO NPUEMHYIO», TPeOOBaHHAM 3aKOHOJATENILCTBA
Poccutiickoit ®enepanun u Pecnybnuku bamkoprocras;

obecriedeHne perucTpanun oopamieHui B GopMe 3NeKTPOHHOIO JOKyMeHTa
B rocyaapcTBeHHOM opraHe Pecny6nuku bamkoprocraH, B KOTOpOE HalpaBJICHO
obpaiueHue;

WHQOPMHUpPOBaHUE 3agBUTENE O XOAEe U pe3yJibTarax pacCMOTPEHHS HX
oOpalleHuH;

TpH JKeNTAaHWM M COIJIaCHH 3asBHTeNed — obecleyeHHe BO3MOXKHOCTH
00CYXIEeHHs COOTBETCTBYIOILEIO BONpOCa, XOJAa U pe3ysbTaTOB pPacCMOTPEHHMS
obpalleHHii;

obecrieueHHe TOJIb30BaTeNled  HOPMAaTHBHO-IIPaBOBOH  HH(poOpManuei,
obecrnieueHne Ipoliecca KOHCYJIBTHPOBAHHS I10JIb30BaTeNled CHELHaUCTaMU
rocylapcTBeHHBIX opraHoB Pecmy6nuku bamkoproctaH, OpraHoB MECTHOIO
cCaMOYTIpaBJIeHHs, TOCYAapCTBEHHBIX W MYHHUMNAIBHBIX YYpPeXIEHHH IO

NogHHMaceMbIM TEMaAM.
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3. O0BeKTHI yIIpaBJIeHUs

3.1. ObbexTom yIPaBIIEHHUS OnepaTopa SIBJISIETCS obiee
aIMUHUCTPUPOBAaHHE,  aKTyalM3auus M MOJEpHHU3aUusl  OPOTrPaMMHOTO
obopynoBaHus, oOeclieyeHne TEXHUYECKOT0 U CEepBHUCHOro OOCIyXUBaHMS
NPOTrpaMMHBIX CpPEACTB, a TaK)Xe NpOoLecC OpraHM3alMU IIpHeMa, IIPOBEPKH,
MOJIEpUPOBaHUs OOpalleHHH, NOCTYNUBIIUX B «OIEKTPOHHYIO IPHEMHYION,
nHpOpMalMOHHAsl TMOJJIep)KKa pecypca U peanu3alys WHBIX MEpPONpPUATHH,
IpeayCMOTpeHHBIX HacTosmuM [lonoxenuem.

3.2. Ob6wexToM ymnpasieHus Mozeparopa ABJIE€TCS HOTOK MOCTYNAIOLINX
B «DJIEKTPOHHYIO IIPUEMHYIO» OOpaleHui.

3.3. OOGBexkToM yIpaBJIeHUs ["'ocynapcTBeHHOTO 3aKa3zyuka
NPOMBILIUIEHHOW 3KCIUlyaTalud B «OJEKTPOHHON IpHeMHON» sBisieTcs obiiee
PYKOBOJICTBO IIPOEKTOM, a TaKkXKe OpraHU3allMOHHOE U (UHAHCOBOE obecredyeHue

NPOEKTA.

4. ITopsnok paboThl «DJIEKTPOHHOMN PUEMHOID)
U 00paboTKu obpaleHui

4.1. OOpamenust, chopMUpPOBaHHBIE 3asgBUTENEM B «OJEKTPOHHOU
IpUEMHON», TOCTYMMAlOT MOAEPAaTopy, KOTOPBIA IO pe3ynsTaraM o0paboTku
OTIIpaBIsieT MX [ PperucTpalMd M  JalbHEeHIero pacCMOTPEHHS B
COOTBETCTBYIOLYE OPTraHbl BIACTH.

4.2. Mogpeparop obecrnieunuBaet MOJIepaLUIO U BeJIeHHE
CIIeLMaIU3UPOBaHHOrO pasnena Ha GpopyMe «NEeKTPOHHOM NMPHUEMHON», a TaKkxke
JaeT OTBEThl Ha 3aJaBaeMble HAa HEM BOIPOCHI [0 BONPOCAM KOMIIETEHLUH
OpraHOB BJAacTM B COOTBETCTBUH C pErjJaMeHTOM MOJepaluH oOpalleHu
rpakJaH, MOCTYIUBIIUX B (pOpME 3/IEKTPOHHOI'O JOKYMEHTA.

4.3. B mpouecce o00paboTku W HCHONHeHHs OOpalleHus 3asBUTEIs
nHpOpMALKI O COOBITUAX MO OOpallleHHI0 OTOOpaXkaeTcss B JIMYHOM KabHHeTe
3asgBUTENA B «DJIEKTPOHHOH NMPUEMHON» U CTAHOBUTCS OOIENOCTYTHOM B Cilyuae,

eCNId 3asABUTENb yKa3ajd IpU3HAK OOLIeJOCTYNMHOCTH oOpaimeHus. B naHHOM



cilyyae, MOZIepaTop OCYIIECTBIISAET IIPEMOIEPAIUIO Ty OJINKyeMoi HH(POpPMaLiH.

4.4. MopgepaTop npoBepsieT IOCTYNHUBHIME OOpamieHHs Ha Halld4He
HEOOXOIMMBIX CBEJICHHHM, NpPEeXYCMOTPEHHBIX 3aKOHOIATENbCTBOM O IIOPSJKE
paccMoTpeHus ofOpameHuii rpaxnaH Poccuiickoit ®enepanmu, B - Lensx
BO3MO)XHOCTH €ro 00paboTKH B «DJIEKTPOHHOM PUEMHOI».

4.5. 3asBUTeNnb 1O CyTH OOpallleHHs OINpenensieT HeNnOCPEICTBEHHO TOT
roCyZJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIpPaBJIE€HHs, B KOMIIETEHLHIO
KOTOpPBIX BXOAMT pPAacCMOTPEHHE IIOCTaBIEHHBIX B oOOpalleHHH BOIpOCcOB. B
clly4ae, eClli PacCMOTPEHHE IIOCTAB/IEHHBIX B OOpALleHHH BOIIPOCOB OTHOCHTCS K
KOMIIETEHLIMM HECKOJIBKMX OpraHOB IOCY[ApCTBEHHON BJIAaCTH WM MECTHOTO
caMOyIpaBJIeHUs, 3asBUTENH BBHIOMpaeT HECKONBKO TI'OCYHAapCTBEHHBIX OPraHOB
WJIA MECTHOT'O CaMOYTIpaBIIeHHUS.

4.6. Mopepatop mnocne o60paborku oOpalieHHs OTHpaBlIsSeT €ero B
COOTBETCTBYIOILMH rOCYIapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYyIIpaBJICHHUS.

4.7. OOpaweHus, HamnpaBleHHblE B JJIEKTPOHHOM BHUAE  uepes
«ONEeKTPOHHYIO IIPHEMHYIO», IIOCTYNAIOT I10 CHCTEME MEXBEIOMCTBEHHOTO
3NEKTPOHHOIO NOKYMEHTOO0OpOTa B CTPYKTYpHBIE IOJpPAa3Jele€HUs] OpraHoB
rocyZlapCTBEHHOH BJIACTH, OTBETCTBEHHbIE 32 paboOTy c 0OpallleHUsIMH TpaxiaH,
rl€ PETUCTPHPYIOTCS M paccMaTpuBAaIOTCSi B IMOpSJKE, YCTAHOBJIECHHOM
3aKOHOJIaTEIBECTBOM O IOPSIAKE pacCMOTpeHMs oOpaienuil rpaxzan Poccuiickoii
Denepauuu.

4.8. OrBeTsl Ha OOpallleHHUs] HATpPaBISAIOTCA I'OCYAapCTBEHHBIMH OpPraHaMH
Ha afpec OJJEKTPOHHOHM IIOYTHl 3asBUTENId WIM II0 JKENaHUIO 3asBUTENA B
MMCEMEHHOMN (hOpMe Ha ITOYTOBBIH aJipec, yKa3aHHBIA B 0OpallleHuH 3asBUTENS.

4.9. MozepaTop BBIeNSE€T B COOTBETCTBHHM C PErJIaMEHTOM MOJEpPalHi
oOpalieHMH rpaxnaH, MOCTYNHBIIAX B (OpMe 3JIEKTPOHHOIO [JOKYMEHTa,
Haubosee cColuUalbHO-3HaYNMble OOpaIleHHs] U C COIJIACUs 3asBUTENS ITyOIUKYeT
UX C yKa3aHHeM TOJbKO (GaMWINH U HHULUAJIOB 3asiBUTEIIA.

4.10. Tlocne monydeHus 3asgBUTE]EM OTBETa Ha COLMAJIBHO-3HAYUMOE

OﬁpaIIIEHHC MOAEpaToOp NPUHHUMAET pEIIEHHE O WGJ’II/IK&HHH JAaHHOTI'O OTBETA, ITPH
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YCTIOBHM OTCYTCTBHS B HEM CBEIEHHH, 3anpemi€HHbIX iA MyOauKauuu
HOPMAaTMBHEIMH TpaBoBbiMM akTamu Poccuiickoit ®eneparuu win Pecrny6nuku
Bamkoprocran. B ciydae Haiuuuus 3anpera Ha MyOINMKAalMIO CBEJCHHH,
COJIEpKAIIUXCS B OTBETE, OTBET HE IMyOIHMKyeTCsl.

4.11. Mozepatop IpHHAMAET pelieHHe 00 OIyOIMKOBaHHM OOpaICHUH U
OTBETOB IIPH YCIOBUU COOTBETCTBHS X HOPMaM MOPAIH U STHKH.

4.12. Wudopmanus 0 NEpCOHANBHBIX MAAHHBIX TpaXkJaH, HaIpaBHBIIUX
3ampoc B 3JIEKTPOHHOM BHJe, oOpabaTeiBaeTcs M XpaHHUTCA ¢ COONONEHHEM

(DBI[CPHJILHOFO 3akoHa «O NEePCOHANIBHBIX JAHHBIX).
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